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Answer any ten of the following questions:                                                                       5×10=50 

1. State the advantages of verbal communication. 

2. What are the characteristics of non-verbal communication? 

3. Discuss the different causes of miscommunication. 

4. Discuss five limitations of written communication. 

5. Write briefly the importance of dialogue in communication. 

6. What are the features of a good monologue? 

7. Discuss briefly the important features of social communication. 

8. Write in brief how to improve your speaking skills in an interview. 

9. Mention the advantages of group discussion. 

10. Discuss the importance of paraphrasing. 

11. Discuss briefly the objectives of close reading. 

12. Why is it necessary to have documentation? 

13. Discuss briefly the process involved in note making. 

14. Write a report on your visit to a place of historical interest. 

15. Write a letter to the Editor of an English daily describing the poor condition of roads of 

your locality. 
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